
T.sonic™ 820 Firmware Update Procedure 
(Please make sure you backup all the data before continuing 

the firmware update procedure.) 
 
Notice: 
a. Before beginning the procedure, please disconnect your T.sonic™ 

820 from your computer. 
b. This firmware update program only supports Win2000 and WinXP. 

(Please log in with Administrator privileges) 
c. This procedure WILL delete all the files in your T.sonic™ 820. 
d. Please DO NOT connect your T.sonic™ 820 to any types of USB hubs, 

including USB ports on your monitor or keyboard. 
 
Procedure: 
1. After disconnecting your T.sonic™ 820 from the computer, please 
disconnect your T.sonic™ 820 from your computer. Press and hold the “Reset” 
button on T.sonic™ 820 for 2 seconds. 
 
2. Press and hold the “Volume Down“ button and connect T.sonic™ 820 
to an available USB port on a computer. 
 
3. Extract the .RAR file and then double click on the executable file to execute 
the “T.sonic 820: Firmware Upgrade” software program.  

 
 
4. Click on the “Search Device” button to continue.  A “Current Version: 
XX.XX.XX” message will be displayed in the window indicating that the 
T.sonic™ 820 has been successfully found.  You may release the “Volume 
Down“ button now. 



 
 

5. Click on the "OK" button to begin updating the firmware version of your 
T.sonic™ 820.  This may take a few minutes.  When the firmware update 
process completes, a “Firmware Upgrade Completed…” message will appear.  
Please click on the “OK” button to close the “T.sonic 820: Firmware Upgrade” 
program.  Congratulations, your T.sonic™ 820 is now updated. 

 


